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NDLON et al. v. ICE et al., 1:10-cv-3488 (SAS) (KNF)

PROTOCOL GOVERNING THE PRODUCTION OF RECORDS

I. Production Formats of Electronic Records

Defendants agree that all responsive electronically stored information (“ESI”) shall be produced
in the following formats:

A. TIFFs. All images shall be delivered as single page Group IV TIFF image files. Image file
names should not contain spaces.

B. Unique IDs. Each image should have a unique file name and should be named with the
Bates number assigned to it.

C. Text Files. Extracted full text in the format of multipage .txt files shall be provided. The
total number of text files delivered should match the total number of TIFF files delivered.
Each text file should match the respective TIFF filename. Text from redacted pages will be
produced in OCR format rather than extracted text.

D. Parent-Child Relationships. Parent-child relationships (the association between an
attachment and its parent record) should be preserved.

E. Database Load Files/Cross-Reference Files. Records should be provided in a format
compatible with Concordance 8x and Opticon 3x in the following format:

Example Concordance Delimited File

þBegDocþ_þEndDoc þ_ þBegAttach þ _ þ EndAttach þ _ þ DocPages þ _ þ RecordType
þ _ þ MasterDate þ _ þ SentOn_Date þ _ þ SentOne_Time þ _ þ Recvd_Time þ

þ ABC001 þ _ þ ABC002 þ _ þ ABC001 þ _ þ ABC005 þ _ þ 2 þ _ þ Email þ _ þ þ _ þ
01/01/2008 þ _ þ 13 05 GMT þ _ þ 13:08 GMT þ

þ ABC003 þ _ þ ABC005 þ _ þ ABC001 þ _ þ ABC005 þ _ þ 3 þ _ þ Attachment þ _ þ þ
_ þ þ _ þ þ _ þ

Example Opticon Delimited File

There should be one row in each load file per TIFF image. Files that are the first page of
a record should contain a “Y” in the file where appropriate.

Format: ProductionNumber,VolumeLabel,ImagePath,DocBreak,
FolderBreak,BoxBreak,PageCount

Example: Record MS000001 – MS000003 and MS000004 – MS000005 on DVD
volume MS001 would be:
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MS000001,MS001,D:\IMAGES\001\MS000001.TIF,Y,,,3
MS000002,MS001,D:\IMAGES\001\MS000002.TIF,,,,
MS000003,MS001,D:\IMAGES\001\MS000003.TIF,,,,
MS000004,MS001,D:\IMAGES\001\MS000004.TIF,Y,,,2
MS000005,MS001,D:\IMAGES\001\MS000005.TIF,,,,

F. Metadata. For records that were originally created using common, off-the-shelf software
(e.g., Microsoft Word, Microsoft PowerPoint, Adobe PDF), Defendants will provide all
metadata fields set forth in the below metadata fields. Defendants must produce all files
attached to each email they produce, but only if such files are actually attached to that email
in the ordinary course of business. To the extent a Defendant produces email attachments
that were originally created using common, off-the-shelf software, a Defendant will produce
the metadata for those attached electronic records in accordance with this section.

Metadata Fields

 Custodian
 Beginning Bates Number
 Ending Bates Number
 Beginning Attachment Number
 Ending Attachment Number
 Record Type
 Master_Date
 SentOn_Date and Time
 Received_Date and Time
 Create_Date and Time
 Last_Modified Date and Time
 Parent Folder
 Author
 To
 From
 CC
 BCC
 Subject/Title
 OriginalSource
 Native Path
 File Extension
 File Name
 File Size
 Full Text

G. Spreadsheets. For spreadsheets that were originally created using common, off-the-shelf
software (e.g., Microsoft Excel), Defendants will produce the spreadsheets in native format
and, in addition, in TIFF format.
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II. Production Format of Hard Copy Records

Defendants agree that all responsive hard copy records shall be produced in the following
formats:

A. TIFFs. All images shall be delivered as single page Group IV TIFF image files. Image file
names should not contain spaces.

B. Unique IDs. Each image should have a unique file name and should be named with the
Bates number assigned to it.

C. OCR. High-quality multipage OCR text should be provided. Each text file should match the
respective TIFF filename.

D. Database Load File/Cross-Reference Files. Records should be provided in a format
compatible with Concordance 8x and Opticon 3x in the formats identified in Section I.E
above.

E. Unitizing of Records. In scanning hard copy records, distinct records should not be merged
into a single record, and single records should not be split into multiple records (i.e., hard
copy records should be logically unitized).

F. Parent-Child Relationships. Parent-child relationships (the association between an
attachment and its parent record) should be preserved.

G. Objective Coding Fields. The following objective coding fields should be provided:

 Beginning Bates Number
 Ending Bates Number
 Beginning Attachment Number
 Ending Attachment Number
 Source/Custodian

H. Objective Coding Format. The objective coding fields should be provided in the following
format:

 Fields should be Pipe (]) delimited.
 String values within the file should be enclosed with Carats (^).
 Multiple entries in a field should have a semi-colon (;) delimiter.
 The first line should contain metadata headers and below the first line there should be

exactly only one line for each record.
 Each field row must contain the same amount of fields as the header row.
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